Why us?
You’re a professional industry player. So are we. You focus on your core business. So do we. You’re
concerned about maximizing performance and minimizing downtime in your operations. So are we.
We are also the world’s largest pump manufacturer. We innovate. We pioneer new technologies and
services. We continuously strive for perfection. And no one knows our pumps better than we do!
That’s why.

A little extra
That’s the philosophy behind Grundfos Service & Solutions. Designed specifically to revolve around the
needs of your business, our superior service products build on decades of industry knowledge and
pioneering innovation. With a truly global network and local presence across all markets, we give you a
little extra that adds up to a huge amount of value.

THE VALUE OF EXCELLENT PUMP SERVICE

All Grundfos pumps are made of high-quality materials, immensely innovative in their functionalities
and extremely energy efficient. But you only benefit from their maximum performance if they are
installed correctly, dimensioned and optimized for your application – and of course well maintained
and serviced from time to time.
Our excellent pump services become truly valuable when they are an integrated part of your operations,
and when they provide maximum performance and operations security on a daily basis. That’s exactly
what our lifecycle service products do: they help you keep performance up and downtime down.

OPTIMIZATION AND CONSULTANCY

At Grundfos we put sustainability first. We know that
many pump systems waste massive amounts of energy
and money for our customers every day. Our optimization
and consultancy services can determine whether your
system is one of these. A Pump Audit, for example, will
tell you if your pump system is wrongly dimensioned or
needs to be replaced with new, more efficient pump
technology. You will know how much energy and money
you can save – and how long it takes to see a return on
your investment.
That’s just one part of Grundfos Service & Solutions.
Read on to see how all our service products can add
value to your business.

EASY OVERVIEW
AND EASY SELECTION
Apart from spare parts and service kits our service products don’t come in a box. On the contrary. They are customized and
personalized services delivered at your premises by our expert service teams who have in-depth knowledge of your specific
industry and applications.
Our five service portfolios are designed and visualized in a box to create an easy overview of available service products and ensure
you select the right service product, which can fulfil the service job at hand.

SPARE PARTS AND SERVICE KITS

We deliver original, high-quality Grundfos components nationwide so you know that throughout the entire lifecycle of your
pumps, you can count on us to deliver a little extra precision
and reliability.

WORKSHOP AND ONSITE REPAIR

Our service locations offer both workshop and onsite repair.
Both options includes basics like full inspection, replacement
of all wear parts and testing after assembly. Plus a factory
repair with full manufacturer’s warranty. Prior to repairs, you
receive a detailed quotation outlining the condition of the
pump and the cost of repair and replacement so that you may
choose the most cost-effective option.
All spare parts used during repairs are genuine manufacturer’s
parts, and your pump will be returned full operational together
with a service report, and backed with a renewed 1-year warranty.

COMMISSIONING

We offer thorough and professional commissioning services for
optimum pump system performance. When having a pump
commissioned you know that it will perform optimally, that the
parts will not wear out due to incorrect installation and that
system and pumps are fully compatible - right from the start.

ENERGY CHECK

Investigation of installed base energy consumption for an
overview of the life cycle cost. The main purpose of an energy
check is to provide an overview of the energy consumption of
the installed pumps. The check is based on pump data as provided on the nameplate (Q, H, and P2), pump age and operating hours; known factors that impact energy consumption.

PUMP AUDIT

Pump audit is a diagnostic tool developed by Grundfos to identify excessive energy consumption in any kind of pumping system. It focuses on the amount of material the pump is handling
and flow variations during a relatively short and well-defined
period. Our experience with pump audits shows that 30-50% of
the energy consumed by pumps could be saved; which translates into significant potential savings for your installation.

SERVICE CONTRACT

Leave your service, maintenance and system analysis tasks to
experienced Grundfos professionals, and save time, money
and resources. With a Grundfos service contract, your installation will be running in top condition and in an energy-efficient
manner for a fixed fee. Our service contract provides a scheduled preventive maintenance check at the time most convenient for you. Additionally it can includes a number of free 24/7
call-outs, and to give you maximized uptime, we can offer to
monitor your pump system at all times. In other words: With a
Grundfos Service Contract, we make sure that your pumping
system always functions reliably, optimally and efficiently.
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